
I. Coverage 
During Tractive Care’s period of validity, if damage or loss occurs accidentally under normal use, the repair 

fees or exchange fees incurred will be undertaken by Tractive according to this agreement, as follows:  
For damage to the Tractive GPS Tracking device due to dropping, squeezing or biting caused by customer or 

customer’s pet or loss or theft of the Tractive GPS Tracking device. Tractive will offer free repairs or 
replacement units if the claim is sent to Tractive within the period of validity. Tractive Care is assigned to one 
single Tractive GPS device and is only valid for this single device. Tractive remains the right to change terms 

and conditions at any time. 

II. Exclusions 
Tractive Care does not cover: 

1. Deliberate losses and damage. 
2.  Repair or replacement fees of battery.  

3. Abrasions and shell damage that do not affect the performance of the Tractive GPS Tracking device. 
4. Direct or indirect losses caused by force majeure.  

5. Repair requests out of Tractive Care’s period of validity.  
6. Indirect loss and/or anticipated profit in any form.  

7. Personal injury and/or property loss to the customer or any other people caused by the Tractive GPS Pet 
Tracking Device. 

8. Any legal fees related to Tractive Care’s warranty coverage. 
9. Accessories,including but not limited to: Collar clips, charger, charging cable. 

10. Damage, losses or theft covered by any insurance of the customer. 

III. Replacement 
In case of replacement of a Tractive GPS Tracking device, the replacement includes only the GPS Tracking 
device. It does not include any accessories such as clips, charger, charging cable: The replacement unit will 

not be shipped in retail packaging. Service will be transferred to the new device automatically and the 
lost/stolen/damaged device will be deactivated permanently and therefore rendered unusable.  
The customer is responsible for shipping costs, which varies depending on shipping location. 

IV. Period of Validity 
Tractive Care is valid, while the Tractive GPS device which Tractive Care was purchased for, is active. Tractive 
Care is not valid, while the service for the Tractive GPS device is paused. Should the service of a Tractive GPS 

Tracking device be terminated, Tractive care will automatically be terminated as well. In the period of validity 
the user is entitled to make only one claim to have the device replaced. After a successfully processed claim 

Tractive Care will be consumed and considered expired. 

V. Submit a Claim 
1. In case of a Tractive Care claim, please contact Tractive Support via https://tractive.com/support with details 

about your claim, including ID of the Tractive GPS device. 
2. Tractive Support will reach out to you with next steps. 

 
VI. Termination of Tractive Care 

Tractive Care will be terminated under any one of the following conditions: 
1. The service for the Tractive GPS device has expired, was cancelled or terminated. 

2. The customer misused Tractive Care or the Tractive GPS Tracking device.  
 

Tractive reserves the right to take legal action against the customer in case of illegal misuse of Tractive Care. 

https://tractive.com/support


VIII. Return and Transfer of Tractive Care 
1. Tractive Care can be cancelled anytime by contacting Tractive support.There will be no refunds of any part 

of Tractive Care in case of early termination.  
2. Tractive Care cannot be transferred to a different device or user. 
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